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TechnolOgies

243 E. 19th Avenue. Suite 304
Denver, Colorado 80203

AGREEMENT

(303) aGO-nBO

THIS AGREEMENT is made and entered into this I day of
JrAN. , 1992 between Advanced Inmate Technologies

(Owner), having as its principal office 243 E. 19th Avenue,
Suite 304, Denver, CO 80203, and Winnebago County Sheriff's
Department (Customer), located at 415 Jackson Street,
Oshkosh, WI 54903.

WITNESSETH:

WHEREAS, Owner is in the business of the installation,
maintenance and operation of public pay and charge a call
telephones (the "Phones"); and

WHEREAS, Customer desires Owner to install, operate and
service the Phones at the Winnebago County Jail (the
"Premises"), on the terms and conditions hereinafter set
forth.

NOW, THEREFORE, in
herein contained,
consideration, the
hereby acknowledged,

consideration of the mutual covenants
and for other good and valuable
receipt and sufficiency of which is
it is agreed as follows:

1. Owner will install 16 inmate charge a call
locations agreed upon by Owner and customer.
have the exclusive right, privilege and option
and operate such Phones.

phones in
Owner shall
to maintain

2. Owner shall pay Customer a percentage of the Gross
Revenues Received from the operation of the Phones in
return for the exclusive right to install and operate the
Phones in the Premises. Gross Revenues Received shall be
defined as total billable intralata and interlata traffic.
Payments to the Customer shall he on a monthly basis sixty
(60) days after the end of each calendar month. The
payment shall be 30 percent of Gross Revenues Received for
years 1-3, 32 percent in year 4, and 35 percent in year 5.
Owher shall pay for monthly line fees, maintenance charges
and installation charges assessed against Owner by the
applicable utility and which are attributable t6 the Phone.



Phones are not operable for a period of ten (10) continuous
business days after notification by Customer to Owner of
said inoperability (excepting when such inoperability is
attributable to the untenability of the Premises on account
of a casualty), either Owner or customer may, at its option
terminate this Agreement on thirty (30) days written
notice, whereupon all obligations hereunder shall be null
and void and of no further force and effect. Owner shall
thereupon pay to Customer monies owed up to the date of
termination and shall remove the Phones from the Premises.

Customer shall also have the option to terminate this
Agreement upon thirty (30) days written notice should Owner
fail to pay commissions due within 30 days of the date on
which they are required to be paid under Section 2 of this
Agreement.

10. WISCONSIN LAW CONTROLLING- It is expressly understood
and agreed to by the parties hereto that in the event of
any disagreement or controversy between the parties,
WIsconsin law shall be controlling.

11. OWNER EMPLOYEES- Owner agrees to secure at Owner's own
expense all personnel necessary to carry out Owner's
obligations under this agreement. Such personnel shall not
be deemed to be employees of customer nor have any direct
contractual relationship with Customer.

12. DELIVERY BY MAIL- Notices, bills, invoices and reports
required by this agreement shall be deemed delivered as of
the date of postmark it deposited in a United States
mailbox, first class postage attached, addressed to a
party's address as set forth above. It shall be the duty of
a party changing its address to notify the other party in
writing within a reasonable time.

13. HOLD HARMLESS- Owner agrees to at all times during the
term of this agreement, tindemni fy, save harml ess and defend
Customer, its boards, J. conuuissions, agencies, officers,
employees and representatives against any and all
liability, loss, damages, cost or expenses, whether
personal injury or property damage, which Customer, its
officers, employees, agencies, boards, commissions and
representatives may sustain, incur or be required to pay by
reason of Owner furnishing the services or goods required
to be provided under this agreement, provided, however,
that the provisions of this section shall not apply to
liabilities, losses, charges, costs, or expenses caused by
or resulting from the acts or omissions of Customer, its
agencies, boards, commissions, officers, employees or
representatives.

14. INSURANCE

A. Prior to commencing work, Owner shall, at its own



compensation. Owner agrees to post in conspicuous places,
available to all employees and applicants for employment,
notices setting forth the provisions of this agreement as
they relate to affirmative action and nondiscrimination.

17. OWNER'S LEGAL STATUS- Owner warrants that it has
complied with all necessary requirements to do business in
the State of Wisconsin, that the persons executing this
agreement on its behalf are authorized to do so, and if a
corporation, that the name and address of Owner's
registered agent is as set forth opposite the heading
REGISTERED AGENT on the last page of this agreement. Owner
shall notify Customer immediately, in writing, of any
change in its registered agent, his or her address, and
Owner's legal status.

18. Included within the service which Owner agrees to
provide wi 11 be a blockage on all call s to "800" and "900"
telephone numbers. In addition, Owner shall limit calls of
all prisoners so that such calls do not exceed fifteen (15)
minutes in duration.

19. Owner reserves the right at any time during the term of
this Agreement or any extension thereto, to cancel this
Agreement upon sixty (60) days prior written notice to the
Customer. Upon termination of this Agreement, Owner shall
be granted the right to enter the premises and remove all
Phones, equipment and fixtures installed by Owner. Owner
shall account to Customer for all Gross' Revenues Received
up to the date of termination.

20. This Agreement and all of the covenants, provisions,
and conditions herein contained shall inure to the benefit
of and be binding upon the successors and assigns,
respectively, of the parties hereto.

21. This agreement shall remain in full force and effect
for an initial term of five (5) years from the date of
installation and shall be automatically renewable
thereafter for a like period on the same terms and
conditions as herein set forth unless either party notifies
the other in writing that it desires to terminate this
agreement at least one hundred twenty (120) days prior to
the expiration of the initial term of €h1S Agreement or any
extended term, as the case may be.

22. This Agreement constitutes the entire Agreement
between the Customer and Owner, including all previous
written and oral understanding, and no modifications or
waivers shall be binding unless made in writing and signed
by both parties and attached hereto.
,i
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AGREED to this 1st day of _.=..Ja=n=u~a::.:r,-,y , 1992.

ORNER
ADVANCED INMATE TECHNOLOGIES

Officer's
Signature ~Ct.~

Printed
Name Lee A. Burton

Ti tl e Sheriff-------------

CUSTOMER

Officer's
Signature

Printed
Name

Title CEo



//
JOINT LEGISLATIVE AImIT AND REvIEw COMMISSION
OF THE VIRGINIA GENERAL ASSEMBLY

NATIONAL CURE
PO BOX-2310

Washington. DC 20013
202-789-2126

Review of the
Departm.ent of

Corrections'Inm.ate
Telephone System.

..._ ..............•_.._------



Timothy Hall
Superintendent

gz~~,p~
~/m~~~J~~JV#

!P.o. !Bo" 49
2 (!tA'" ~t'CUt

dVO~O~, ~ o2o~6

Tel. (617) 727-1480
(508) 668-0800

Fax (617) 727-7168

TO: All Inmates

FROM:

DATE:

Tempthia L. Battle, Deputy Superintendent of C.Sil!!l~~
"""",---L--'

October 20,1999

eatment

Effective October I, 1999, the FCC mandated that all long distance carriers inform the "called
parties," the costs of long distance rates. This allows the called individuals the opportunity to
hang up if they prefer not to accept the charges.

Additionally, long distance carriers recently got permission to increase the former $3.00 long
distance surcharge to $4.25. The $.59. cents for the first minute has always been charged. The
difference is that before the called party had no way ofknowing the exact costs and now they
will.

Long distance calls to the Springfield area (413) are only to be charged $1.50 for the surcharge
and $.59 cents for the first minute. However, the new automated notification of rates will
advise called parties the charge is $4.84 (including $.59 cents). AT&T has been directed that
this needs to be changed.

TLBlbsg

cc: Timothy Hall, Superintendent
Michael Toledo, Deputy Superintendent ofOperations
John Durrance, Director ofSecurity
Marsha Collins, Fiscal Officer
Unit Managers
Unit Sergeants
Correction Program Officers
File

~ .. - ~,

.. _---_._-_._._-



May 14,1999

.-----.
PATTON BOGGS LL'P
AIIORN£YS AI LAW

Magalie Roman Salas
Secretary
Federal Communications Commission
1919 M Street, N.W.
Room 222
Washington, DC 20554

2550 M Street, NW

Washmgton, DC 20037 -1350

202-457·6000

Facsimile 202-~57 ,6315

Paul C. Besozzi
(202) 457-5292
pbesorzi@pattonboggs.com

Evercom Systems, Inc. - Revised FCC Tariff No.1Re:

Dear Ms. Salas:

In accordance with Sections 61.21 and 61.23 of the Commission's Rules, enclosed is a diskette
containing revised FCC Tariff No.1 of Evercom Systems, Inc. Similar diskettes are simultaneously
being provided to the Chief, Tariff Review Branch and the Commission's commercial contractor, in
accordance with Section 61.21 of the Commission's Rules. The requisite filing fee of $680.00 and an
accompanying FCC Form 159 are being ftloo in accordance with Section 61.21(a) of the
Commission's Rules on this date.

Should there be any questions on this matter, please contact the undersigned counsel.

~) /' ,-./ ~mcereLYYours, .' :
, \./" I .( '}-: .. {'>:;~ If /)--j~:l'
\ -IL,.(j, /'.J.-.,,,. '.' .
~ \..--. ".I"'r

Paul C. Beso~ ~/ ....,/"
PCB/Iyt

Enclosure

cc: Mike Smith

Doc. 432640

ANCHORAGE OAllAS OENVER GREENSBORO SEATTLE. WASHINGTON,OC



EVERCOM SYSTEMS, INC. Tariff FCC No. 1
Original Title Page

INTERSTATE SWITCHED TELEca.1MUNICATIONS SERVICE

REGULATIONS AND SCHEDULES OF CHARGES

APPLICABLE 10 SERVICES FURNISHED

BY

EVERCOM SYSTEMS, INC.

This tariff includes the rates I charges I tenus and
conditions of service for the J;'rovision of interstate
telecomrmmications services provlded by EVERC'CM SYSTEMS I

INC. ("Company") between points within the United States.

This tariff cancels and replaces in its entirety Tariff
FCC No. 1 previously issued by Saratoga Telephone Company
effective November 17 1 1998.

ISSUED: May 14 1 1999 EFFECTIVE: May 15 1 1999

BY: Mike Smith I Manager of Regulatory Affairs
8201 Tristar Drive

Irving I Texas 75063



EvERCOM SYSTEMS, me.

CHECK SHEET

Tariff FCC No. 1
Original Page 1

The Title Page and pages listed below of this tariff are effective
as of the date shown. Revised sheets contain all changes from the
original tariff that are in effect as of the date indicated.

PAGE
Title
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33

ISSUED: May 14, 1999

REVISION
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

EFFECTIVE: May 15, 1999

BY: Mike Smith, Manager of Regulatory Affairs
8201 Tristar Drive

Irving, Texas 75063

------- -- """'-



EvERCOM SYSTEMS, me.

TABLE OF CONl'ENTS

Tariff FCC No. 1
Original Page 2

Original Title Page Cbver

Check Sheet 1

Table of Contents 2

Concurring Carriers 3

Connecting Carriers 3

Other Participating carriers 3

Explanation of Symbols 4

Explanation of Abbreviations 4

Application of Tariff 5

Statement of Origination 5

Definitions 6

Rules and Regulations 8

Service Description and Rates 25

Miscellaneous Services 31

PrOfll.()tions 32

Contract Services 33

ISSUED: May 14, 1999 EFFECTIVE: May 15', 1999

BY: Mike Smith, Manager of Regulatory Affairs
8201 Tristar Drive
Irving, Texas 75063



Tariff FCC No. 1
Original Page 3

CONCURRING CARRIERS

Saratoga Telephone Company

CONNECI'ING CARRIERS

None

OTHER PARTICIPATING CARRIERS

None

ISSUED: May 14, 1999 EFFECTIVE: May 15, 1999

BY: Mike Smith, Manager of Regulatory Affairs
8201 Tristar Drive
Irving, Texas 75063



EvERCOM SYSTEMS, INC.

EXPLANATION OF SYMBOLS

Tariff FCC No. 1
Original Page 4

(e) To signify changed listing, rule, or condition which may
affect rates or charges.

(D) To signify discontinued material, including listing, rate,
rule, or condition.

(I) To signify an increase.

(M) To signify material relocated from or to another part of
tariff schedule with no change in text, rate, rule or
condition.

(N) To signify new material including listing, rate, rule or
condition.

{R} To signify reduction.

{S} To signify reissued material.

(T) To signify chan$e in wording of text but not change in rate,
rule, or conditlon.

EXPLANATION OF ABBREVIATIONS

LEC

NECA

Local Exchange Company.

National Exchange Carriers Association.

ISSUED: May 14, 1999 EFFECTIVE: May 15, 1999

BY: Mike Smith, Manager of Regulatory Affairs
8201 Tristar Drive
Irving, Texas 75063



EVERCOM SYSTEMS, me.

APPLICATION OF TARIFF

Tariff FCC No. 1
Original Page 5

This tariff contains the regulations and rates applicable to
the furnishing of interstate telecommunications services by
the Company between its Customers and domestic points as
listed herein. Service is furnished subject to the
availability of resold facilities and subject to
transmission, atmospheric and like limitations.

STATEMENT OF ORIGINATION

The Company's services are offered from all originating
locations throughout the Mainland United States of
America.

ISSUED: May 14 1 1999 EFFECTIVE: May 15 1 1999

BY: Mike Smith 1 Manager of Regulatory Affairs
8201 Tristar Drive
Irving, Texas 75063



EVERCOM SYSTEMS, mc.

SECTION 1 - DEFINITIONS

Tariff FCC No. 1
Original Page 6

Access Line - An arrangement which cormects the CUstomer's
telephone to a Company designated switching center or point of
presence.

Authorization Code - A pre-defined series of numbers to be dialed
by the Customer or Authorized User uP9n access to the Carrier's
network to identify the caller and validate the caller's
authorization to use the services provided.

Authorized User - A Person, firm( corporation, or any other entity
authorized by the Customer to utllize the Carrier's service under
the terms ana conditions of this tariff. The Customer remains
responsible for payment of services.

Commission - Federal Communications Commission.

C~ or carrier - EVERCCM SYSTEMS, INC. unless otherwise
clearly indicated by the context.

Customer - The person, firm, corporation or other entity which
orders! cancels, amends or uses service and is res~nsible for
payment of charges and compliance with the Company s tariff.

Debit Account - An account which is not associated with a Local
Exchange Carrier business or residential access line. A Debit
Account is established for a Customer with an initial prepaid
balance from which charges for service provided by Carrier are
deducted on a real time basis.

Debit Card - A card issued by the Company which provides the
Customer or Authorized User with a Debit Account, an Authorization
Code and instructions for accessing the carrier'S network.
Customers purchase usage on a prepaid basis.

Debit Card call - A service whereby the Customer or Authorized
User dials all of the digits necess~ to route and bill a call
placed from a location other than his7her residence or normal
place of business. Service is accessed via a 111-800 11 or other
access code dialing sequence. Usage charges for Debit Card calls
are deducted from the Customers DeDit Account on a real time
basis.

ISSUED: May 14/ 1999 EFFECTIVE: May 15, 1999

BY: Mike Smith/ Manager of Regulatory Affairs
8201 Tristar Drive
Irving, Texas 75063



EVERCOM SYSTEMS, INC. Tariff FCC No. 1
Original Page 7

SECTION 1 - DEFINITIONS, (CONT'D.)

Equal Access - A form of dialed access l?rovided by local exchange
companies whereby interexchange calls dialed by the Customer are
automatically routed to the Company's network. Presubscribed
Customers may also route interexchange calls to the Company's
network by dlaling an access code supplied by the Company.

Initial And Additional Period - The Initial Period denotes the
interval of time allowed at the rate s~cified for a connection
between given service points. The Additional Period denotes the
interval of time used for measuring and charging for time in
excess of the Initial Period.

Mainland united States - The forty-eight (48) states within the
continental United States and the District of Columbia.

Personal Identification NUmber (PIN) - See Authorization Code.

Premises - The physical space designated by the Customer for the
termination of the Company's service.

Serving Wire Center - A specified geographic point from which the
vertical and horizontal coordinate is used in calculation of
airline mileage.

SUbscriber - See Customer.

Switched Access Origination/Termination - Where access between the
customer and the interexchange carrier is provided on local
exchange company Feature Group circuits and the connection to the
customer is a LEC-provided business or residential access line.
The cost of switched Feature Group access is billed to the
interexchange carrier.

united States - The forty-eight states contained within the
Mainland United States, the District of Columbia, Alaska, Hawaii,
Puerto Rico and the U. S. Virgin Islands.

SECTION 2 - RULES AND REGOLATIONS

ISSUED: May 14, 1999 EFFECTIVE: May 15, 1999

BY: Mike Smith, Manager of Regulatory Affairs
8201 Tristar Drive
Irving, Texas 75063



EVERca.t SYSTEMS, me.

2.1 Undertaking of the eanpany

Tariff FCC No. 1
Original Page 8

The Company's service is a two point telecommunications
service whJ.ch offers calling between u.s. Mainland stations
and stations in the United States, Alaska, Hawaii, Puerto
Rico and the u.S. Virgin Islands. Interstate service calls
may be dialed and completed without the assistance of a
Company operator.

The Company's services and facilities are available twenty
four (24) hours per day, seven (7) days per week. For
services ~rovided to inmates of confinement institutions,
availabilJ.ty of the Company's services may be limited by the
needs of the confinement institutions' administration.

The Company arranges for installation, operation, and
maintenance of the communications services provided in this
tariff for Customers in accordance with the terms and
conditions set forth under this tariff. The Company may act
as the Customer's agent for ordering access connectJ.on
facilities provided by other carriers or entities, when
authorized by the Customer, to allow connection of a
Customer I s location to the Company network. The Customer
shall be responsible for all charges due for such service
arrangement.

2.2 Use

Services provided under this tariff may be used by the
Customer for any lawful telecommunications purpose for which
the service is technically suited.

ISSUED: May 14, 1999 EFFECTIVE: May 15, 1999

BY: Mike Smith, Manager of Regulatory Affairs
8201 Tristar Drive
Irving, Texas 75063



ENERCGi SYSTEMS, me. Tariff FCC No. 1
Original Page 9

SEcrION 2 - RULES AND REGULATIONS, (CONT'D.)

2.3 Lilnitations

2.3.1

2.3.2

2.3.3

2.3.4

2.3.5

service is offered subject to the availability of
the necessary facilities and/or equi~ent and
subject to the provisions of this tariff. The
Company may decline applications for service to or
from a location where che necessa~ facilities or
equipment are not available. The Company may
discontinue furnishing service in accorQance with
the terms of this tarlff.

The C~y reserves the right to discontinue
service when necessitated by conditions beyond its
control, or when the Customer is using the service
in violation of the provisions of this tariff, or
in violation of the law.

The Company does not undertake to transmit
messages ( but offers the use of its facilities
when avallable, and will not be liable for errors
in transmission or for failure to establish
connection.

The Company reserves the right to discontinue
service, llmit service, or to impose requirements
on Customers as required to meet changing
r~lato!y or statutory rules and standards, or
when such rules and standards have an adverse
material affect on the business or economic
feasibilttY,of providinq s~rvice, as determined by
Company ln lts reasonable Judgment.

Service may be limited or discontinued by the
C9ffiPany, wlthout notice to the Customer, by
blocking traffic to certain countries, citles, or
NXX excnanges, or by blocking calls using certain
Authorizatlon Codes, when the Company deems it
necessary to take such action to prevent unlawful
use of its service. The C~any will restore
service as soon as it can be provided without
undue risk, and will, upon request by the Customer
affected, assign a new Authorlzation Code to
replace the one that has been deactivated.

ISSUED: May 14, 1999 EFFECTIVE: May 15, 1999

BY: Mike Smith, Manager of Regulatory Affairs
8201 Tristar Drive
Irving, Texas 75063



EvERCCM SYSTEMS, INC. Tariff FCC No. 1
Original Page 10

SECTION 2 - RULES AND REGULATIONS, (CONT I D. )

2.4 Assigmnent or Transfer

All service provided under this tariff is directly or
indirectly controlled by the Cornpa.I}y and neither the Q.lstomer
nor its Authorized Users may transfer or assign the use of
service without the express prior written consent of the
C9ITPany. SU9h transf~r or assignment shall c;mly @ply o/here
there 1.S no 1.nterrupt1.on of the use or locat1.on or serv1.ce .
All terms and conditions contained in this tariff shall apply
to all such permitted transferees or assignees, as well as
all conditions of service.

ISSUED: May 14, 1999 EFFECTIVE: May 15, 1999

BY: Mike Smith, Manager of Regulatory Affairs
8201 Tristar Drive
Irving, Texas 75063



EVERCCM SYSTEMS, me. Tariff FCC No. 1
Original Page 11

SEcrION 2 - RULES AND REGULATIONS, (CONT I D. )

2.5 Liability

2.5.1

2.5.2

2.5.3

The liabi+ity of the Company for damages,of,any
nature arl.sl.ng from errors, rm.stakes, Offil.SSl.ons,
interruptions, or delays of the Company, its
agents ( servants, or employees, in the course of
estal:?ll.s1).ing, fvrnifilh~ng, rearraI;lging, moving(
terrm.natl.ng, mal.ntal.nl.ng, restorl.ng, or changl.ng
the service or facilities or e~ipment shall not
exceed an amount equal to the Cha.l:ges applicable
under this tariff {calculated on a prqpqrtionate
bafilis where appropr~ate) to t1).e perl.09lduring ,
which such error, IDlstake, Offil.SSl.on, l.nterruptl.on
or delay occurs.

In no event shall the C~y be liable for any
incidental, indirect, special, or cons~ential
damages (including lost revenue or profl.ts) of any
kind whatsoever regardless of the cause or
foreseeability thereof. -

When the services or facilities of other common
carriers are used s~parately or in conjunction
with the Company's facilities or equipment in
establishin~ connection to points not reached by
the Company's facilities or equipment( the ComPany
shall not be liable for any act or Offil.ssion OI
such other common carriers or their agents,
servants or employees.

ISSUED: May 14, 1999 EFFECTIVE: May 15, 1999

BY: Mike Smith, Manager of Regulatory Affairs
8201 Tristar Drive
Irving, Texas 75063



E.'VERCCIo! SYSTEMS, INC. Tariff FCC No. l
Original Page l2

2.5.6

2.5.5

2.5

SEcrION 2 - RULES AND REGULATIONS, (CONT I D. )

Liability, (cont'd.)

2.5.4 The Company shall not be liable for any failure of
performance hereunder if such failure lS due to
any cause or causes beyond the reasonable control
of the CQITlPany. SUch causes shall include
without limitation, acts of God, fire, ~iosion,
vandalism, cable cut, stonn or other similar
occurrence, any law, order, regulation, direction,
action or request of the Unitea States government
or of any otner government or of any civil or
military authority, national eme;rgencies
insurrections, riots/ wars, strikes, lockouts or
work stoPQages or otner labor difficulties,
supplier I~llures, 9hortages, ~reaches or delays,
or preemptlon of exlstlng servlce to restore
service In compliance with the Commission'S Rules
and Regulations.

The Compar:1y shall not be liable for
interruptions, delays, errors, or defects in
transmission, or for any injury whatsoever, caused
by the Customer, the Customer's agents, or
Authorized Users, or by facilities or equipment
provided by the Customer.

The Company shall not be liable for any claim,
loss, or refund as a result of loss, theft or
fraudulent use of Authorization Codes or Personal
Identification Numbers issued for use with the
Company's services.

ISSUED: May l4, 1999 EFFECTIVE: May lS, 1999

BY: Mike Smith, Manager of Regulatory Affairs
820l Tristar Drive
Irving, Texas 75063

._ ....•....._ _--, _.•......•....._._-----_ _-



EVERCCIoI SYSTEMS, me. Tariff FCC No. 1
Original Page 13

(c)

SECTION 2 - RULES AND REGULATIONS, {CONI' -D. }

2.5 Liability, {cont-d.}

2.5. 7 The Customer shall indemnify( defend and hold
harmless the Cornp~¥ (incluaing the costs of
reasonable attorney s fees) against:

(a) Claims for libel, slander, infringement of
copyright or unauthorized use of any
traaemark, trade name or servicemark arising
out of the material, data, information, or
other content transmitted over the Company's
facilities or equipment;

(b) Clait}lS . for patent infringement arising from
comblnlng or connectlng the C~y's
facilities or equipment with facillties,
equipment, agparatus or systems of the
CUstomer; ana

All other claims (including, without
limitation, claims for damage to any business
or property, or injury to, or death of, any
person) arlsing out 01 any act or omission of
the CUstomer, the CUstomer's agents or
Authorized Users( in connection with any
service or facillties or equipment provlded
by the Company.

2 • 6 Mi.ninu.nn. Period

The minimum period for which services are provided and for
which rates and charges are applicable is one (1) month
unless otherwise specified in this tariff or by mutually
agreed upon contract. When a service is discontinued prior
to the ~iration of the minimum period, charges are
applicable, whether the service is used or not.

ISSUED: May 14, 1999 EFFECTIVE: May 15, 1999

BY: Mike Smith, Manager of Regulatory Affairs
8201 Tristar Drive
Irving, Texas 75063



EvERCOM SYSTEMS, INC. Tariff FCC No. 1
Original Page 14

SECI'ION 2 - RULES AND REGULATIONS, (CONI' I D. )

2.7 Billing and Payment for Service

2.7.1 Responsibility for Charges

Charges for installations, service connections,
moves, rearrangements

i
and prepaid services, where

applicable, are payab e up<:)n demand to the Cc:>rrpany
or its authorizea agent. Billing thereafter wlll
include recurring c~es and actual usage as
defined in this tariff.

The Custaner is responsible for payrn.ent of all
charqes for services and equipment furnished to
the Customer for transmisslon of calls via the
C9£TIPany. In particular and without limitation to
the foregoing, the Customer is responsible for any
and all cost(s) incurred as the result of:

(a)

(b)

(c)

(d)

any del~ation of author~ty ~esulting in the
use of hlS or her communlcatlons egulpment
and/or network services which resuIt ln the
placement of calls via the CompanYi

any and all use of the service arrangement
provided by the C~any, including calls
which the Customer aid not indiviaually
authorizei

anY,calls p+aced by or through the Custaner's
e~lpment Vla any remote access feature(s)i
and

any calls placed via the Company's Debit card
or Debit Account Service as a result of the
Custaner's intentional or negligent
disclosure of Authorization Codes or PIN
numbers assigned to the Custaner.

ISSUED: May 14, 1999 EFFECTIVE: May 15, 1999

BY: Mike Smith, Manager of Regulatory Affairs
8201 Tristar Drive
Irving, Texas 75063



EVERCOM SYSTEMS, INC. Tariff FCC No. 1
Original Page 15

2.7.3

SEcrION 2 - RULES AND REGULATIONS, (CONT I D. )

2.7 Billing and Payment for Service, (cont1d)

2.7.2 Payment for Service

All charges due by the Customer are payable to the
Company or any agent duly authorizea to receive
such payments. The bill1ng agent may be the
C0rrtI29l1Y, a local exchange telephone company,
creait card company, or other billing serv1ce.
Terms of payment: shall be according to the rules
and r~lat1ons of the agent and sUbj ect to the
rules of r~latory bodies having ;urisdiction.
Any objections to billed c~es mUst be promptly
reported to the Company or its billing agent.
Adl]ustments to Customers' bills shall be made to
the extent that circumstances exist which
reasona9ly indicate that such changes are
approprlate.

Late Payment Fees

The Company reserves the right to assess a late
payment fee of 1. 5% per month on any past due
balance. A balance 1S considered past: due if
unpaid thirty (30) days following t:he date of the
bill listing amounts owed by the Customer. Any
applicable late payment fees will be assessed
according to the terms and conditions of the
Company or its billing agent and pursuant to
federal law.

2.7.4 Return Check Charge

The Company reserves the right to assess a return
check charge of $20.00 whenever a check or draft
present~d f9r p~yment of s~rvige ts not accepted
by the 1nst1tut:1on upon Wh1Ch lt 1S wr1tten. Any
applicable return check c~es will be assessed
according to the terms and conditions of the
Company or its billing agent and pursuant to
federal law.

ISSUED: May 14, 1999 EFFECTIVE: May 15, 1999

BY: Mike Smith, Manager of Regulatory Affairs
8201 Tristar Drive
Irving, Texas 75063
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2.8 Deposits

The Company reserves the right to examine the credit record
of the Customer. If the Customer's financial condition is
unknown or unacce'Qtable to the COtTIPany, the Customer may be
required to proviae the Cc;>rrpany with a security deposit which
the Company may apply against overdue charges. The amount of
the security dePOslt shall not exceed two month's estimated
usage, may vary with the Customer's credit history and
proJected usage, and be collected and maintained In
accordance with Commission rules. The fact that a security
deposit has been made in no way relieves the Customer from
the prompt payment of bills upon presentation.

2.9 Advance Payments

For Customers from whom the Company detennines an advance
payment is necessary, the C~y reserves the right to
collect an amount not to exceed two (2) months estimated
charges as an advance payment for service. This will be
applled against the next month's charges and a new advance
payment may be collected for the next month, if necessary.

ISSUED: May 14, 1999 EFFECTIVE: May IS, 1999

BY: Mike Smith, Manager of Regulatory Affairs
8201 Tristar Drive
Irving, Texas 75063
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2.10 Taxes and Fees

The Company reserves the right to bill any and all applicable
taxes and fees in addition to normal rates and charges for
services provided to the customer. Taxes and fees ~nclude,
but are not limited to: Federal Excise Taxi State Sales Tax,
Muniyipal Tax, ~d Gr9sS Receipts Tax. Un ess oth~rwise. .
spec~fied ~n this tar~ff( such taxes and fees are ~n addit~on
to rates as quoted in this tariff and will be itemized
separately on Customer invoices.

2.11 Universal Connectivity Charge

Non-coin payphone services provided pursuant to this tariff
are subject-to an undiscountable Universal Connectivity
Charge, which is a recurring monthly charge e<Il:!al to 10% of
the Customer's total net interstate charges, after
application of all applicable discounts and credits.
SUbject to billing availability, this charge will be applied
with respect to charges billed after May 22, 1998.

2.12 Terminal Equipment

The ~ompany~s faci+ities ~d service may ~ us~d with or
te~nated ~n te:muna.l equ~pq1ent or corrmun~cat~ons systems
such as a PBX, key system, single line telephone, or :gay
telephone. SUch terminal equipment shall be furnishea. and
maintained at the ~nse of the Customer. The Customer is
responsible for all costs at his or her~remises, including
personnel, wiring, electrical power, ana the like, incurrea
~n the use of the Cqnpany I s service. When such terminal
equi~t is used, the equipment shall c9fllPly with the
generally accepted.mini~protective criter~a standards of
the telecommun~cat~ons ~ndustry.

ISSUED: May 14, 1999 EFFECTIVE: May 15, 1999

BY: Mike Smith, Manager of Regulatory Affairs
8201 Tristar Drive
Irving, Texas 75063


